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Abstract

This study aims to investigate perceptions of the word “communication” in Japan. Apropos this, the paper
chronologically reviews the relevant literature to show how this word from the English language came to be
used and understood in the country. The review suggests that from the late 1980s until the year 2000, the
Japanese Ministry of Education and the Japanese economic industry gradually began to emphasize linguistic
communication skKills, as though it is the most prominent meaning of the word. This aspect of “communication”
captured the attention of educational policy makers, economic professionals, and political members, who

sought Japan’s advancement in a globalized society, as they realized that gaining better communicative abilities
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meant better chances of success in the global context. In a globalized and connected society, good linguistic
communication skills are imperative to better opportunities for both, individuals and countries. Given the back-
ground, this study explores how a Japanese person grasps the meaning(s) of “communication,” and what com-
prises its understanding today. Japanese, female, graduate students, majoring in communication studies,
participated in this study. Personal attitude construct (PAC) analysis was used as a method of investigation.
The results indicate complex perceptions of “communication’ in the participant’s minds. While the most impor-
tant understanding of “communication” is close to its etymological meaning, which is “to share information in
order to develop relationships,” the data illustrate participant’s awareness of the fact that “communication” is
seen as “surface level linguistic skills” that can be tested, proven, and developed in Japanese society. For an in-
depth understanding of the results, the authors used the concept of “plastic words,” as coined by Péerksen.
“Plastic words” refer to powerful, dominating discourses that are pervasive in society. The meaning(s) of
plastic words become fixated and influential because they represent the idea of obtaining better opportunities
in life and of success in the globalized world. The participant’s complex perceptions of “communication”
suggest that the word exists as a “plastic word” in Japan. This may be because the discourses surrounding the
word, particularly, “high linguistic communication skills,” imply more opportunities at work and in life in

Japan.
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