
Introduction

ForteachersandstudentsofESL/EFLlivinginthe21stcenturythe

Internetmakesawholenewfrontieravailableforinterculturalcommunica-

tionandsecondlanguagelearning(Belz,2003;Chase&Alexander,2006;

Moss,2005;Nishihori,2006;O'Dowd,2001;Warschauer&Healey,1998).

ThefocusofthispaperwillbeontelecollaborationandCMC(computer

mediatedcommunication),usingtheInternetandotherhightechnology

resourcestoconnectlanguagelearnersinternationally.First,someofthe

keytermsandissuesrelatedtotelecollaborationwillbeintroduced,in

ordertofamiliarizereadersnotacquaintedwiththisareaofresearchand

teaching.Next,anattemptwillbemadetoprovideanoverviewofsomeof

thenewcommunicationstechnologiescurrentlybeingusedforCMCby

languageteachersandlearnersaroundtheworld.

Afterintroducingtheessentialelementsoftelecollaborationafirst

personaccountwillbegivenofmyownexperienceswithanongoing

InternetprojectthatisconnectingEnglishlanguagelearnersatSeinan

GakuinUniversity,inJapan,withtheirpeersatMyongjiUniversity,in

Korea.Thispilotprogram,TheJapan-KoreaCultureExchange(Alexander

2005;Chase&Alexander,2006),isanongoingactionresearchprojectthat

isutilizingbothvideoconferencingandtext-basedelectronicmessaging
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systemsinordertofacilitatecross-culturalcommunication.

FollowingmyfirstpersondescriptionoftheJKCEproject,asummary

ofwhathasbeenlearnedfrom theprogram willbeprovided.Whileonly

twoyearsold,thistelecollabrativeprojectmayoffersomeusefulideasto

EFL teacherswhoareinterestedinofferingtheirstudentsauthentic

opportunitiestocommunicatewithfellowEnglishlanguagelearnershere

inEasternAsia,andaroundtheworld.SomeoftheJapaneseandKorean

participants'writtenfeedbackwillalsobesharedthroughoutthispaper

(withminoredits)soastogiveasenseoftheirexperienceswiththeproject

andtoaddthestudents'pointofview.

Wecouldunderstandotherstudent'sinterestingthings,anditis

veryusefulaswecanreadandwritewheneverweconnectthe

internet.I'veneverhadthesechancetochatwithcamera,soI

enjoyedthisproject.Inthevideoconferencing,ofcourse,wehaveto

useEnglish.Therefore,itsveryhelpfultoimprovemyEnglish

Skill.Alsothroughthisproject,I'minterestedinKoreabetterthan

ever.Themessageboardisveryusefultoshareourinformation.If

thisprojectwasonlyvideoconferencing,wecouldlessunderstand

eachofus.IfeelKoreaismoreclosetoJapaneseculture.Iwas

interestedin Korea,butI'm moreinterestedin than before.

(Japanesefemalestudent,Autumn2004)

KeyIssuesandTerminology

Thereareanumberofspecificterms,acronymsandissuesrelatedto

CMCandsecondlanguagelearningthatwillbeexploredinthispaper.

Someofthemoreimportantideasareintroducedinthefirsttwosections,

toassistreadersunfamiliarwiththeseterms.
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TheInternet

Mostpeoplelivingintechnologicallyadvancednationsarefamiliar

withtheInternet,aglobalcommunicationsnetworkwhichcanbeaccessed

viacomputersandotherhightechnologies,suchascellphones.Forsecond

languageteachersandlearnerstheInternetallowsforquickaccessto

mediaandresources,aswellasinexpensivecommunicationwithpeoplein

farawaylands(O'Dowd,2001,Takahashi,2001;Warschauer& Healey,

1998).Asrecentlyas20yearsagomostpeoplewereusinglettersand

telephonesastheirprimarymeansofinternationalcommunication.Now

wehavee-mail,discussionforums,webcamerasandinstantmessaging

softwareavailable,whichallutilizetheInternetinordertotransmit

informationinstantly,andglobally.

WorldWideWeb

WhilesomepeopleusethetermsInternetandWorldWideWeb

interchangeably,theyeachrefertosomethingdifferent.TheWorldWide

WebisthedataandinformationthattheInternetprovidesaccesstoand

linkstogether-thecolorfulwebsites,homepagesanddocumentswhichare

storedinvariouslocationsallovertheworld.Forsecondlanguagelearners

theWorldWideWebprovidesawonderfulresourceofmultimediamateri-

alsandculturalinformation(Takahashi,2001;Warschauer&Healey,1998),

allavailablefromone'scomputer.Also,unliketelevision,whichisapassive

medium,theWebisinteractive.Thatmeansthatstudentscancreatetheir

ownwebpages,addinformationtowebsites,manipulateandalterthe

mediaavailabletothem.ForEFL/ESLteachersthisnewcreativemedium

providesboth a challengeand opportunity (Nishinaga etal.,2005;

Warschauer&Healey,1998),asourstudentswillhavetodeveloptheability

todealwithlargeamountsofinformationinthefuture.Theymayalso

needtocollaborateandcommunicateelectronicallywithpeoplefromother
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cultures.

Telecollaboration

Theterm telecollaborationreferstothecollaborativeactivitiesof

individuals using high speed globalcommunications networks and

technologiestoconnectwitheachotherfromadistance.Aformaldefini-

tionprovidedbyBelz(2003)isthat"telecollaborationinvolvestheuseof

Internetcommunicationtoolsbyinternationallydispersedstudentsof

languageininstitutionalizedsettingsinordertopromotethedevelopment

of(a)foreignlanguage(FL)linguisticcompetenceand(b)intercultural

competence"(p.68).Usuallythewordreferstocommunicationinvolving

computersandtheInternet,butvideophonesandtelephonescanalsobe

considered channels for telecollaboration. In broadest terms,

telecollaborationcanoccuroutsideaninstitutionaloreducationalsetting,

ifpeopleareusinghighspeedcommunicationtoolstoworktogetherona

commonproject.

ComputerMediatedCommunication(CMC)

Asalready mentioned,theacronym CMC standsforcomputer

mediatedcommunication.Telecollaborationinvolvingcomputersandthe

InternetisaformofCMC.Atthepresenttimeawiderangeofcomputer

mediatedcommunicationtoolsandtechnologiesareavailableforpeopleto

use(Moss,2005;Warschauer&Healey,1998).E-mailwasoneofthefirst

electronictoolsused forInternetcommunication.Nowadays,video-

conferencing isemerging asa powerfulCMC technology (Chase&

Alexander,2006;Nishihori,2006;Nishinagaetal.,2005;O'Dowd,2001),with

webcamerasprovidingfortherapidtransferofsoundsandimagesviathe

Internet.TherearealsoCMCenvironmentssuchaschatrooms,message

boardsandsocialnetworks.Thesecomputergeneratedelectroniccontexts
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providevirtual"locations"wherepeoplecanmeettogetheronline(see

Cashmore,2006;Irvine,2007;Marriot,1998).SeveralsuchCMCtechnolo-

giesprovidedthemeansbywhichtheJKCEprojectwasabletobring

SeinanandMyongjiUniversitystudentstogether,tocommunicatewith

eachother.

Synchronous&AsynchronousCommunications

CMCtechnologiesfacilitatetwodifferentmodesofcommunication.

Synchronouscommunicationinvolvesexchangesthathappeninrealtime

(e.g.,videoconferencing,chatroomsandinstantmessaging).Asynchronous

communicationisslower,andcantakeplaceoverlongerperiodsoftime

(Warschauer&Healey,1998).Asynchronoustechnologiesallowpeopleto

planandcomposetheirideasbeforesendingthem(e.g.,e-mailandmessage

boards).WhiletheseCMCtechnologiesarenew,humanshavelongused

bothsynchronousandasynchronousformsofcommunication.Lettersand

bookstransmitinformationintothefuture,withatimedelay.Face-to-face

conversationsandhigh-speedtelephonesallow forcommunicationina

synchronousfashion.Oneofthethingswediscoveredwithourproject

(Alexander&Chase,2006)isthattherearebenefitsandlimitationswithall

formsofhumancommunication.

ComputerAssistedLanguageLearning(CALL)

TheacronymCALLstandsforComputerAssistedLanguageLearning.

Anylanguageteacherwhomakesuseofcomputersinordertohelphisor

herstudentslearnalanguageisutilizingCALLtechnologies.Warschauer

& Healey(1998)havedescribedhow theuseofCALLtechnologieshas

shiftedoverthelastfewdecades.Initiallycomputerswereusedasstand

aloneassistantstolanguagelearners,whereinteresting gamesand

softwarecouldbeusedinordertoimprovelanguageskills.Withtheriseof
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theInternet,thefocusisnowshiftingtothepossibilitiesmadeavailableby

theWorldWideWeb,andemergingCMCtechnologies(Nishihori,2006;

O'Dowd,2001;Warschauer&Healey,1998).

Cross-culturalcontact

Thephrasecross-culturalcontactreferstothemeetingsandattempts

atcommunicationbyindividualsfrom differentcultures.Cross-cultural

contactcanhappenwheneverindividualsfrom differentculturesmeet

face-to-faceorattempttocommunicatewithoneanother(Nishihori,2006).

However,tosaythatcontacthashappeneddoesnotmeanthatcommunica-

tionsweresuccessful(Thorne,2003;Ware,2005)orthattelecollaboration

hadoccurred(O'Dowd,2001).Anawarenessofthepotentialforunsatisfac-

toryexchanges,cross-culturalmisunderstandingsormiscommunicationin

internationalcontactsituationsisanimportantdynamicforteachersto

keepinmind.Inourprojectwediscoveredthatmakingcontactwasonlya

firststep.Ourgreatestchallengewastohelpstudentsintwocountries

communicatesuccessfullyoverthecourseofasemester,inwaysthatwere

meaningfulandenjoyableforthem.

Cross-culturalandInterculturalCommunication

Inthefieldoflanguagelearning,thesetermscanbeusedtoreferto

successfulcommunicationsand an exchangeofinformation between

individualsofdifferentculturesthatdeepenstheknowledgeeachpartici-

panthasoftheother,andoftheirculture(O'Dowd,2001).Inotherwords,

withsuccessfulinterculturalcommunicationeachpersoncomestoafuller

andmoreaccurateunderstandingoftheotherperson'sviewpointand

culturaldifferences.Itisalsopossibletoexamineinterculturalinteractions

intermsofsituatedcommunicationepisodes(Cupach& Imahori,1993),

whichcansimultaneouslyinvolvebothinterculturalandinterpersonal
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aspects.AsImahori(2001)hasnoted,interculturalcommunicationisan

extremelycomplexprocess,involvingnumerousfactorssuchascommuni-

cativecompetenceandidentitymanagement,whilealsobeingdependenton

thenatureofspecificcommunicationcontextsandgoals.

ApromisingcharacteristicofInternet-basedcommunicationsisthat

they providea"new frontier"forcross-culturalcommunication that

teacherscanutilizeandresearcherscanstudy(Nishihori,2006).Almostany

areaofSLAandinterculturalcommunicationsresearchandtheorycanbe

appliedtothestudyofInternet-basedconversationsandvirtualsettings.

Computerassistedcommunicationsprovideauniqueopportunity for

researchers,astheverymethodsofelectroniccommunicationscanalsobe

usedtorecorddataforfuturestudy.Textistyped,videocommunications

canberecorded.The"transcripts"oftextinteractionsareactuallycreated

byparticipants.Thecommunicationepisodethattheresearcherisstudying

isexactlywhattheparticipantsexperienced,andtimecanbesavedinterms

oftheverytediousjobofdatacollection,allowingresearcherstomove

quicklytothemoreinterestingworkofdataanalysis.

CommunicativeCompetence

Insimplestterms,communicativecompetencereferstoaperson's

abilitytousealanguageeffectivelyinordertocommunicatewithothers.

Whiledescriptionsofcommunicativecompetencemayvary,oneofthemost

accepteddefinitionsisthatinitiallyprovidedin1980,byCanal&Swain(see

Brown,2000;Ellis,1985),whodescribedtheconstructintermsoffour

interrelatedaspects:grammatical,discourse,sociolinguisticandstrategic

capabilities.Thesecanbesummarized(Brown,2000)astheabilitytouse

correctgrammarstructuresandlinguisticpatternsinsentenceconstruc-

tion(i.e.,grammaticalcompetence),theabilitytoconnectmanysentences

togethercoherentlyinordertocreatemeaningfulandcomprehensible
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languageoutput(i.e.,discoursecompetence),understandinghowlanguage

isusedinspecificsocioculturalcontexts(i.e.,sociolinguisticcompetence)

andfinally,theabilitytoadjustandrespondtocommunicationdifficulties,

lack ofknowledge,ambiguity and misunderstandings(i.e.,strategic

competence).

CommunicativeLanguageTeaching(CLT)

Consistentwithresearchintothenatureofhumanlanguagemastery,

cognitivedevelopmentandsecondlanguageacquisition(seeforexample

Brown,2000;Chase,2000;Ellis,2005;Flavell,1985;Ford&Lerner,1992;

Gardner,1991;Rogoff,1990)CLT takesaleaner-centered approach,

attemptingtointegratemodernresearchandtheorieswiththeteachingof

secondlanguages.Communicativelanguageteachingisnotaspecific

method(Brown,2000).Rather,teacherswhowishtoemploycommunicative

strategiesarechallengedtocreateauthenticopportunitiesfortheir

studentstoactuallypracticethetargetlanguageinmeaningfulsocial

situations,inordertocommunicate(Chase,2000;Brown,2000;Ellis,2005;

Moss,2005;Nunan,2005).CLTisprobablyoneofthemostwidelyaccepted

paradigmsforsecondlanguageeducationintheworldtoday(seeBrown,

2000;Moss,2005).Incontrasttoitsprimaryrival,theGrammarTransla-

tionMethod,CLTisnotcenteredupontheteachingofgrammarrules,

isolatedvocabularyandthetranslationofdifficulttexts(Brown,2000).

Unfortunately,whiletheidealsofCLThavebeenembracedbymany

educatorshereinJapan,therealityisthatthecommunicativeapproach

hasnotyetbeenimplementedwidely(seeTaguchi,2002),especiallyatthe

secondaryschoollevel.Afundamentalgoalofourprojectwastoexplore

howCMCtechnologiescouldbeusedinordertofacilitatetheteachingand

learningofEnglishinacommunicativemanner.

ChristopherChase－202－（8）



ExperimentingwithComputerMediatedCommunications
Technologies:ConnectingJapanese&Korean

EFLStudentsViatheInternet

WhatImostenjoyedaboutthisprojectwastocommunicate

directlywithstudentsinKoreabyusingthecomputerandthe

cameraandtosharebothKoreancultureandJapaneseculture

withthem.Oneofgoodpointsofthevideo-conferencingistoenjoy

gamestogether...Ifoundthatwehadmuchmorecommonfeatures

thanIhadexpected.Theyareveryfriendlyandkind.(Japanese

femalestudent,Autumn2005)

CMCTools&Technologies

Thisnextsectionwillprovidebriefdescriptionsofsomeofthemost

inexpensiveandpotentiallyusefulCMCtoolspresentlyavailable.Thereare

avarietyoftechnologieswhichcansupportasynchronouscommunications,

wherethereisusuallyadelayintimebetweenwhenmessagesaresentand

whentheyarereceived.Theseelectroniccontextsandtools(e.g.,e-mail,

messageboards,blogsandsocialnetworks)canbeespeciallyusefulwhen

peoplearelivingindifferenttimezonesorfinditdifficulttocommunicate

inrealtime.Thesecondsetoftools(e.g.,chatrooms,IM,videoconferenc-

ing)provideforsynchronouscommunications.Inotherwords,muchlike

telephones they facilitate "live"interactions across greatdistances,

instantly.

AsynchronousCMCTechnologies

E-mail

Electronicmailisprobablythemostpopularmeansofasynchronous

writtencommunicationavailablenow,forpeopleinmoderntechnologically

advancednations.E-mailisreallyjustanewmethodforsendingwritten

text,replacingtypewriters,pensandpaper.Justasthetelephonewasa

leapfrom thetelegram,andtheprinting pressrevolutionizedbook

publishing,e-mailistransformingthewayhumanssendletters.Messages
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thatusedtotakeaweektotravelaroundtheworldnowtakelessthena

few seconds.Thisoffersmanynew opportunitiesforsecondlanguage

educators.AverypopularwebsitecalledE-Pals(epals.com)allowssecond

languageteachersandlearnerstocometogethertofindelectronicpenpals

inothercountries.Inourprojectthestudentsdidnotusee-mailinorderto

communicate,asitisdifficulttokeeptrackofallstudents'messagesand

wewantedtomakeuseofmoresophisticatedCMCtechnologieswhich

couldprovideinteractiveenvironmentsforcross-culturalgroupdiscus-

sions.

OnlineDiscussionForums

Electronicmessageboards,sometimescalleddiscussionforumsor

bulletinboards,provideanidealsettingforasynchronousgroupcommuni-

cation(Alexander,2005;Gangetal.,2006).Theseboardsallowindividuals

tocreatetopic-relateddiscussionthreads,wherepeoplecancometogether

from differentpartsoftheworldinordertodiscussissuesthatinterest

them.OneofthemostpopularforumsforEnglishsecondlanguage

learnersontheWorldWideWebisDave'sESLCaf�(www.eslcafe.com/

forums/student/),whereEnglishteachersandstudentsfromalloverthe

worldcanjointogethertotalkaboutvarioustopics.Dave'sboardis"open"

whichmeansheallowsanyonetoreadmessagesandjoinconversations.

Forourprojectwecreatedaprivatediscussionboardusingalearner

managementsystemcalledMoodle(moodle.com).Thisallowedustoprovide

asafeand"closed"spacewhereonlyourstudentscouldreadandwrite

messages,postlinkstomusicvideosandsharephotoswitheachother.

Blogs

Thewordblogisanewtermwhichreferstoamessageboardthatis

hostedormanagedbyanindividual.Ablogisabitlikeanopendiaryor
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journal,wherethepersonwhocreatesitcansharetheiressays,photos,

videoclips,audiofilesandpersonalinformation.Blogsalsoallow for

commentsfromreaders,sointhatsensetheyareauniquekindofmessage

board.Abenefitofblogsforlanguagelearnersisthattheycanprovidea

placetohostjournalwritingorshortessays,allowingotherstudentsto

postcomments.Adisadvantageofblogsisthatsomewilltendtobemore

interestingorpopularthanothers,whichcouldbecomeaproblem ina

classroomwithmanystudents.

SocialNetworks

Asocialnetworkisauniquekindofelectronicforum,inthatit'savast

interconnectedvirtualcommunity,whereonecancommunicatewithold

friendsandmeetnewpeople(Cashmore,2006;Irvine,2007).Thesizeofa

socialnetworkcanrangefromafewdozenmemberstoseveralmillion,and

canserveasaproviderforawidevarietyofCMCtechnologies.Rightnow

onlinesocialnetworksareusedbymostyoungpeoplelivingintheUnited

States,KoreaandJapan(Cashmore,2006;Irvine,2007).Japan'sMixi

(mixi.jp),Korea'sCyworld(cyworld.nate.com)andtheAmerican-based

networkMySpace(www.myspace.com)arehosttolargenumbersofyoung

peopleinthosenations,andelsewhere.Thesethreesocialnetworkseach

haveseveralmillionmembersintheirhomecountries,providingindividu-

alswithfreehomepages,blogs,discussionforumsandpersonalmessaging

services.MySpaceispresentlythelargestsocialnetworkintheworld,

hostingsiteswherepeoplearecommunicatinginmanydifferentlan-

guages-includingJapanese,English,German,Italian,SpanishandFrench.

Socialnetworksarethenew virtualmeetingspaceforyoungpeople

(Cashmore,2006;Irvine,2007).Recently,wefoundthatmostofthestudents

inourprojectbelongedtoeitherJapan'sMixiorSouthKorea'sCyworld.

Thisprovedtobeadvantageousforus(Chase&Alexander,2006),asit
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meantthatmostofourparticipantswerealreadyfamiliarwithessential

CMCtoolsandtechnologies.

SynchronousCMCTechnologies

InstantMessaging

Instantmessenger(IM)communicationssoftwarehasbecomeincreas-

inglypopularinthelastdecade.TheleadingsystemsofAOL,MSNand

YahooMessengerareusedbymillionsofpeopleworldwide.IM technolo-

giesallowpeopletoopenupadirectchannelwithadesignatedfriendor

"buddy"astheyarecalled(Marriott,1998),therebybypassingcomputer

securitysystemsandallowingforsynchronoustext,audioandvisual

communication.Thiscreatesa"live"effectsimilartotelephonecommunica-

tions,makinginstantmessaginghighlyenjoyableforusers.Inourproject

wefoundMSNinstantmessenger'stextcapabilitiestobequiteusefulfor

telecollaboration,whenaudiocommunicationfailedorbecameimpossible.

InastudybyThorne(2003)anexamplewasgivenofapairofsecond

languagelearnersinGermany& theUSA whowereabletodevelopa

friendshipquicklybycommunicatingwithIM technology.Ifthereare

problemswithinstantmessagingsoftware,it'sthattheaudioandvisual

functionsdon'talwayswork.Anotherproblemisthatuserscanbecomeso

immersedintextcommunicationsthattheyaredistractedfrom other

thingswhichtheyneedtodo.InthecasedescribedbyThorne(2003)the

GermanandAmericanstudentinitiallyspentover5hours"talking"toone

anotheronline,inthecourseofasingleday.IM hassomedefinite

possibilitiesforfacilitatinginterculturalcommunicationandlanguage

competence,butmustbeusedcarefullyandthoughtfully.

ChatRooms

Electronic chat rooms provide a setting for synchronous text
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communication,wheresmallgroupsofpeoplecaninteractandpost

messagessimultaneously(Marriott,1998).Thesevirtualmeetingroomsare

similartoIM,inthatpeoplemustbeonlineatthesametime.Unlikea

discussionboardwherearecordismaintainedofmessagespostedoverthe

courseofweeksandmonths,inchatroomspeoplejoinliveconversation

episodesmidstream.Conversationsareusuallyinformal,movequicklyand

reallydofeel"live."Duetotherapidtimedemands,chatroomsdonot

usuallyallow forthedepthofdiscussionthatmessageboardsprovide.

Also,iftoomanypeoplejoina"chat"simultaneouslythecommunications

canbecomeextremelychaotic.Ontheotherhand,manyyoungpeopleenjoy

thequickpaceandlivefeeling.When"chatting"withfriendlypeopleitfeels

quiteintimate,almostlikeyourmindsarebouncingaroundtogetherina

littleroom somewhereincyberspace.Inourstudy(Chase&Alexander,

2006)thechatroomcreatedaninformalcontextforsmallgroupstocome

together.Mostofthestudentswhowereabletojointhesediscussions

foundthemquiteinteresting,andactuallyseemedtoenjoythechallengeof

communicating theirthoughtsquickly,by typing textmessagesin

English.

Videoconferencing

Theterm videoconferencingoriginatedwiththeearliestformsof

synchronousvisualtelecommunications,wherevideocameraswereusedto

allow peoplein differentlocationstocommunicatewith each other

simultaneously.Thevideocameraisnotactuallycreatingvideowhenused

thisway,butisusedforthesynchronoustransmissionofaudioandvisual

images(seeforexampleNishihori,2006;Nishinagaetal.,2005).Thesedays

theterm videoconferencing isstillused,although webcameras(aka,

webcams)arebecomingmorepopularthenvideocameras,astheyare

inexpensiveandcanplugdirectlyintocomputers.Theadvantageof
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videoconferencingoverotherformsofcommunicationisthatpeoplecansee

andhearoneanother,allowingfacialexpressions,voicetoneandnon-

verbalsignalstobeusedasvehiclesofcommunication(Nishihori,2006;

Nishinagaetal.,2005;O'Dowd,2005).Oneofthethingswediscoveredin

ourstudywasthatthisvisualmediumisextremelypowerful,sothateven

whenstudentsindifferentcountrieshadtroubleunderstandingeach

other'sEnglish,theystillfeltthatthevideointerfacewasinteresting,

excitingandworthwhile.Withlivevisualcontactonegetsthefeelingthat

youhaveactually"met"someone,eveniftheyarehundredsorthousandsof

milesaway.

VoiceandVideoMail

RecentlyavoicemailoptionwasaddedtomanyIM softwarepro-

grams,allowinguserstosendvoicemailtofriends.Aswebcamsbecome

morepopularitispossiblethatavideomessagingoptionwillbeaddedas

well.Thiswillallowpeopletosendaudioandvisualcommunicationsviathe

Internetinanasynchronousmanner,asanalternativetoe-mail.Actually,

thisisalreadypossible,usingavarietyofmethods.Onewayistocreatea

shortvideomessagewithadigitalcameraorone'scellphone,andsendthat

bye-mail.Anotheroptionistousethehellodeoapplication(hellodeo.com)

whichprovidesafreeserviceformakingvideomessageswithwebcams.

Whilewehavenotyetexperimentedwiththistechnologyithaspotential

forourproject.Atsomeoftheonlinesocialnetworksitessuchas

MySpace.com membersarealreadycreatingshortvideointroductions,

seasonalgreetingsandmessagesthattheypostontheirblogsandshare

witheachother.TeacherswhohaveaccesstocomputerroomswherePCs

areequippedwithwebcamscangivesecondlanguagelearnerstheopportu-

nitytopracticeusingasynchronousvoiceandvideotechnologiesontheir

own.Thegoalofcoursewouldbetousewhatevertoolsaremosteffective
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infacilitatingauthenticandmeaningfulstudent-to-studentcommunica-

tions.

IenjoyedcommunicatingwithforeignstudentsbecauseIhadnever

talkedtoforeignstudentsoncampus.Icouldknowaboutinforma-

tionofKoreaindetail,forexamplefamousplaces,fashionand

foods.Theyillustratedtouristattractionswithsomephotos.[With

video]wecanseeeachother'sfaces,soitseemedthatwewerein

sameplace...Afterthisproject,Ifoundtheylikemovie,musicand

travellikeIdo.AndIthinkKoreanandJapanesearelikeeach

other.Webcameraandmicrophone,Ithinkitiseasytotalkin

pairs,itshouldtakeatleastonehour.(Japanesefemalestudent,

Autumn2004)

DescriptionofCMCProjectConnectingKorean&JapaneseStudents

InthisnextsectionIwillprovideafirstpersonaccountofmyown

experienceswiththeJapan-KoreaCultureExchange(Alexander2005;

Chase&Alexander,2006).TheJKCEprojecthasbeenconductedasaction

research(Dick,2002),wherethecollaborativedesignandimplementationof

theprogram iscontinuouslybeinginformedbyfeedbackfrom student

participantsandcriticalreflectiononthepartoftheteachersinvolved.Our

purposeinitiallywasnottotestspecificresearchhypotheses(Chase&

Alexander,2006),butrathertocreateaninterculturalCMCprojectthat

wasinexpensive,workedsmoothly,functionedeffectively,andwouldbe

easyforteacherslikeourselvestoimplement.Inordertodothatweneeded

tothinkofourselvesasteacher/researchers,continuouslyreflectingupon

ourexperiencessothatproblemsweencounteredweresolved,andthe

"design"ofourprojectimprovedovertime.This"research&development"

methodologyisreflectiveofactionresearch(O'Brien,2001),whichDick
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(2002)describesas"aflexiblespiralprocesswhichallowsaction(change,

improvement)andresearch(understanding,knowledge)tobeachievedat

thesametime"(p.2).

TheJKCEprojectwasstartedinthewinterof2004,afterIcontacted

membersofSouthKorea'sCALLSIG (SpecialInterestGroup)online,

seekingapartnerfortelecollaboration.PaulAlexander,aninstructorat

MyongjiUniversity,agreedtoworkwithme.Weheldsimilarviewsabout

languageteachingandlearning,bothofushopingtoprovideauthentic

opportunitiesforourstudentstocommunicatewitheachother,viathe

Internet.Together,wedecidedthatwewouldtrya"dualmode"approach

(Alexander,2005),providingbothoralandtextbasedcommunication

experiencesforstudents.Ourintentionwastoprovidethemwithchances

touseall4languageskills-reading,writing,speakingandlistening-so

thattheprojectwouldgivethem theopportunity toimprovetheir

communicationcapabilities.Wealsowantedtousethesimplestandmost

user-friendlytechnologiespossible,sothatasteacherswecouldsetthings

upwithouttechnicalassistance,andstudentscouldjointheprojectbothat

schoolandfromtheirhomes.

WhenwebegantheprojectintheAutumnof2004,weinitially

equippedourWindowsbasedlaptopswithinexpensiveLogitechwebcams.

WetheninstalledMSNMessenger,aninstantmessagingprogram that

transmitstextmessagesandallowedustodovideoconferencingforfree.

Westartedwithasmallgroupofvolunteers,fourfrom eachside.My

studentsweremostlyEnglishlanguagemajors,whiletheKoreanstudents

represented many differentmajors,including business,international

studiesandlaw.Videoconferenceswerecarriedoutinmultimediaclass-

roomsatourschools,duringlunchhours.Prof.Alexanderalsosetupan

onlinediscussionforum,usingMoodle'scoursemanagementsystem.The

Moodleforum ispasswordprotected,creatingasafelocationwherethe
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JapaneseandKoreanstudentswereabletocommunicatebywritingtoone

anotherafterschool.Withthesetwotechnologieswewereabletoofferour

studentsbothlive(synchronous)videoconferencinganddelayed-in-time

(asynchronous)text-basedcommunicationopportunities.

Thefirstsemesterwasasuccess(Alexander,2005)inthatourstudents

wereabletouseEnglishtocommunicateandlearnaboutoneanother,by

writingonlineatthediscussionforum.Oureffortswerenotassuccessful

intermsoflivevideoconferencing.TheMSNmessagingprogramdidnot

alwaysworkwell,especiallyforaudio.Visualimagesweretransmitted,

buttheymovedveryslowly.Thismeantthatwhilewewereabletoseeeach

otherwecouldnothearourpartnersontheotherside.Withoutaudio,we

hadtowritetextmessagesbackandforth,usingtheIM software.Forour

finalvideoconferencetogether,Christmasgiftboxeswereexchanged

betweenthetwogroups,andopenedsimultaneously.TheJapaneseand

Koreanstudentsreallyenjoyedsharingthisexperiencewitheachother

(Alexander,2005),findinginterestingsnacks,canneddrinks,photos,and

otherculturalitemssenttothembytheirclosestinternationalneighbors.

Whiletheonlinemessageboardworkedverywellfromthebeginning,

wefeltthatweneededtoimproveourvideoconferencingequipment.In2005

weswitchedtoMacintoshcomputers,withiSightcamerasandiChat

videoconferencingtechnologies.Thedifferenceintermsofqualityand

reliabilitywassignificant.WiththeApplecomputersthevideoimages

filledthedisplayscreenandmovedfaster,whiletheaudiowascrispand

clear.Theexperiencewasverysatisfying,bothforstudentsandteachers.

Itreallyfeltlikewewere"meeting"eachother,face-to-face.

Wenextdecided tomovethevideoconferencesintoouroffices,

providingthestudentswithmoreprivacy,whilemakingthesynchronous

exchangeseasiertosetupandschedule.Eachweekwegavestudentsatopic

orthemetodiscussbothduringthevideoconferencesandattheonline
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forum.Thesetopicsincludedtravelexperiences,movies,music,cultural

informationabouttheircities,andfavoritefoods.Inourassessmentboth

theSpringandAutumn2005sessionswentverywell.WithMacintosh's

iChatapplicationthestudentswereabletocommunicatewitheachother

muchmoreeasily,althoughpracticewasneeded,astheywerenotusedto

computermediatedvideoconferencing.Thestudentsalsocontinuedtowrite

tooneanotheratthediscussionboard,andallseemedtoenjoytheproject.

IntheSpringof2006wedecidedtoexperimentwithsomethingnew.

Wemovedourvideoconferencingbackintothelargemultimediaclass-

rooms,andattemptedforthefirsttimetoconnecttwowholeclasses

together(totalingalmost50students)duringclasstime.Theresultswere

mixed.Studentsonbothsidesseemedtogreatlyenjoyconnecting"live"

withtheirpeersinJapanandKorea,butaudiowashardtohearinthe

largemediaroom,andstudentsfeltshytalkinginfrontofsuchalarge

groupofpeers.Wedidnotusetheelectronicmessageboardthatsemester,

sostudentsreallydidn'thavethechancetocommunicatedeeply,orgetto

knowoneanother.

Finally,intheAutumnof2006wetriedtobringeverythingtogether,

linkingtwowholeclassesviabothvideoconferencingandmessageboard

technologies.Theonlinetext-baseddiscussionforumwasagreatsuccess.

Withsuchalargenumberofstudentswenolongerneededtopicka

discussionthemeforeachweek.Insteadwecreated14topicareas(seebox),

andallowedstudentstostarttheirowndiscussionthreadswithineach

area.WeborrowedthismodelfromwhatwesawoveratDave'sESLCaf�

andotherlargescalediscussionforums,whereconversationthreadsare

organizedbyspecifictopicsandthemes.
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Withalmost50studentswehadnumerousasynchronousconversations

goingonthroughouttheday,alloftheminEnglish.Studentsweretalking

aboutlifeinKoreaandJapan,music,sports,moviesandothertopicsthat

interestedthem.Thelevelofinvolvementofindividualstudentsvaried.

Somebecameveryexcitedbytheprojectandpostedallthetime.Others

wereabitreluctant,anddidnotparticipateasmuch.Oneinteresting
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dynamicwenoticedwasthatafewextremelysociablepeoplereallyhelped

tokeepthediscussionsmoving.Unlikea"live"oralcommunication

situationwhereatalkativeorsociablepersonmaydominateconversations,

with theasynchronousmessageboardseveryonehadthechanceto

participateandsharetheirviews,whilethepeoplewhowrotealotoften

playedanessentialroleinkeepingtheconversationsinterestingand

moving.

ItwasduringtheAutumn2006sessionthatwebecameawareforthe

firsttimethatmanyofourstudentsbelongedtotheonlinenetworksMixi

andCyworld.Asmentionedearlier,thesesocialnetworkshavebecome

extremelypopularwithyoungpeopleinbothKoreaandJapan(see

Cashmore,2006),therebyallowingthem tobecomequitefamiliarwith

CMCtools(e.g.,e-mail&IMsoftware)andvirtualenvironments(e.g.,chat

rooms,blogs& discussionforums).Wewerealsofortunatetohavea

Chineseexchangestudentjoinourproject.Shewasverysociable,and

broughtanotherculturalperspectivetoconversations.Prof.Alexanderand

Ijoinedmanydiscussionsaswell,socommunicationsduringthelast

semesterhadarathermultinationalfeelingtothem.

Unfortunately,withsuchalargenumberofstudentsitbecame

difficultfor us to supportsmall-group or person-to-person video-

conferencing.Insteadoftryingtoscheduledozensofstudent-to-student

conversationsinourofficesweheldtwolargescalevideoconferencesinthe

classrooms.Thefirstsession gavestudentsthechancetointroduce

themselves,whileforthesecond videoconferenceweorchestrated a

true-falsegame,dividingeachclassintoblueandredteams.Thatwayeach

teamhadhalftheirmembersintheothercountry.Moststudentsreported

thatthesesynchronousvideoexperienceswereratherenjoyable,although

somecomplainedthattheycouldnothearpeople'svoicesclearly,andthat

thelargegroupsituationdidnotallowformuchauthenticstudent-to-
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studentcommunication.

Ontheotherhand,inordertoaugmentthelackofintimacyand

communicationexperiencedintheseexchangesweeachdecidedtovideotape

ourstudentsinunrehearsedsituationsoutsideoftheclassroom,with

digitalvideocameras.InlateOctoberof2006,Iwasabletotakeagroupof

JapanesestudentstothenearbyFukuokamuseum,andthendownto

Momochibeach,bybicycle.Wevideotapedgreetingsfromtheselocations,

sothattheKoreanstudentscouldgetasenseofSeinanUniversity'slocal

surroundings.Prof.AlexanderdidasimilarthinginDecember,videotap-

ingagroupofhisstudentsastheyintroducedpartsoftheircampus.These

recordingswethensenttoeachother,throughthemailandInternet.

Many studentsreported thatthese"offline"videoswereextremely

enjoyabletowatch,allowingthemtogetafeelofwhatreallifewaslikein

eachother'scountry.

AlsoduringthislastsemesterweexperimentedwithourMoodlechat

rooms,initiatingspecialchattimesduringtheweek.Studentswhowere

abletojointheselivechatsessionstoldusthattheyreallyenjoyedthe

experience.WehopetomakefurthercreativeuseofthisCMCtechnology

inthefuture.OnelastthingthatseemedtobeappreciatedbytheSeinan

Universitystudentswasthatduringourfinalclass(theweekbefore

Christmas)IbroughtmyMacintoshlaptopcomputerandsetitupfor

studentstobeabletosaygoodbyetoProf.Alexander,whoseclassesin

Seoulhadalreadyended.Formanyofthestudentsthiswastheirfirst

chancetotalkfreelywithsomeoneone-to-onebyvideoconference.A

numberofthestudentsreportedthattheyreallyappreciatedthis,and

wishedtheyhadmoresuchopportunities.

Ienjoyedwritingpostsandreadingothers'.Icouldseemanynice

picturesoffoods,traditionalbuildingsandmoviestars.Itisreally
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fantastic!IalsocouldknowvariousopinionsofKoreanfriendsand

Japanesefriends,alsoaChinesefriend!Sometimes,Iwasvery

surprisedandwasmadehappybytheirforumposts.Itissofun!

AlthoughIcannotspeakKoreanandChinesewell,ICANcommu-

nicatewiththeminENGLISH!Itiswonderful.Ialsoenjoyedthe

conversationwithMr.Paulwithawebcamerainthelastclass.I

couldtalkwithhimwithouttension.Ireallywanttohaveachance

totalkbythewebcamerainthefuture!!(Japanesefemalestudent,

Autumn2006)

SummaryandConclusion

Tosummarizehowourprojecthasevolved,webeganwiththegoalof

usinga"dualmode"CMCapproach,relyinguponsynchronousvideo-

conferencingandasynchronoustext-baseddiscussionforumstoprovide

ourprimarycontextsforcommunication.Whathappenedwasthatover

timewefoundourselvesexperimentingwithavarietyofformats,usingas

manydifferentcommunicationmethodsandtechnologiesaspossible.The

giftboxesand"offline"videorecordingswesenttoeachotherdidnot

requiretheInternet,butprovedtobeessentialpartsoftheproject's

interculturalexperience.OnethingthathashelpedmaketheJKCEproject

successful,inmyopinion,isthatwe(theteachersinvolved)encouragedeach

othertotakerisks,experimentwithcreativesolutionsandproposenew

ideaswithouthesitation.Someoftheseweresuccessful,whileothersfailed,

butwelearnedalotfromtheprocess.

Intermsoftechnology,whatwediscovered(Alexander&Chase,2006)

isthata"multi-modal"approachtolongdistanceinterculturalcommunica-

tionseemstobeoptimal,allowingforamixofsynchronousandasynchro-

nousinteractions,high and low technologies,formaland informal

situations,written,visualand oralformsofcommunication.While
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studentsinourprojectwereoftenwritingtoeachotheronline,ratherthen

speaking,thetext-basedcommunicationstechnologieshavegiventheman

opportunitytopracticeusingthesamekindsofconversationstrategies,

vocabularyandphrasesthattheywouldneedtouseifcommunicatingwith

eachotherface-to-face.

Asforthevideoconferencing,wediscoveredin2005thatApple'siChat

systemworkssplendidly,forone-to-oneandpair-to-paircommunications.

Unfortunately,itismuchmorechallenginganddifficulttouseinwhole

classsituations,suchasweattemptedin2006.Unlessweareabletoget

morecomputersequippedwithwebcameras,itwillbedifficulttoprovide

largenumbersofstudentswithopportunitiestocommunicateface-to-face

inameaningfulandunrehearsedfashion.Nevertheless,wefoundthat

studentsreallyenjoyedseeingthesmilingfacesoftheirpartnersoverseas,

so thateven when videoconferencing "failed"theexperiencesadded

somethingtoourclasses,puttingrealfacesonnames,helpingstudentsto

feelclosertotheirinternationalneighbors.Mostimportantly,wefound

thatthelivevideoconferencesandasynchronousvideoexchangeshelpedto

motivateourstudentstotrytocommunicatewiththeirprojectpartners.

CMCtoolsandcontextsallowforcreativityandautonomy,theyputour

studentsinthedriver'sseat,motivatingthemtoactivelypracticeanduse

theEnglishcapabilitiestheyaretryingtomaster.

OneofthechallengesforteachersinAsiaisthatmanystudentshave

beenconditionedtothinkofsecondlanguagelearningassomethingthat

teachersgivetothem,andtheyreceive,inapassivefashion(Ellis,2005;

Farmer,1994;Nunan,2005;Taguchi,2002).MostESL/EFLstudentsin

Korea,ChinaandJapanspendagreatdealoftimestudyingEnglish

vocabularyandgrammar,buthavefewopportunitiestoactuallyusethe

languagetocommunicatewithforeigners(Chase,2000;Nunan,2005).

Inthatrespect,authenticcross-culturalCMCexperiencescangive
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deepermeaningtoEnglishsecondlanguageeducation(Nishihori,2006),

providingamoresatisfying"purpose"thanstudiesfocusedprimarilyon

entranceexamsandtests.Weliveinaglobalsocietynow.ChinaandKorea

areJapan'sclosestneighbors.SeveralyearsagoIvisitedSingaporeandwas

deeplyimpressedbyhow theEnglishlanguagewasusedthere,asa

communicationtoolwhichallowsChinese,Malaysians,Indonesiansand

othersfrom SoutheastAsiatocommunicate,worktogetherandlivein

harmony.AsimilardynamicispresentlyunfoldinginEurope,thanksto

theemergenceoftheEuropeanUnion.IncountrieslikeGermany,Finland,

IndiaandSingaporeitisbecomingaverycommonexpectation,foryoung

educatedpeopletogrowupbilingualandmoreinternationallyminded.

Oneonlyneedstolookattragiceventsintheworldtodaytorealize

thatinterculturalcommunicationhasaverydeepandmeaningfulpurpose

(Imahori,2001).Greaterunderstandingbetweenthecitizensofnationscan

helptobuildasenseofcommunityinaregion,sowingtheseedsof

economicprosperity,peaceandfriendshipfarintothefuture.Therootsof

JapanesecultureconnectthisnationhistoricallytoChinaandKorea.As

thestudent'sowncommentsindicate(seebelow)withEnglishlanguage

skillsandCMCtechnologiestheynow havetheopportunitytobridge

cross-culturalgapsandbuildrealfriendships,bycommunicatingdirectly

withtheirclosestneighbors,aswellastherestoftheworld.

Atfirst,Iwasinterestedinthisprojectverymuch!!AndjustasI

expecteditwassoooooofun!!We,JapaneseandKoreanstudents

hadnevermetbefore,butitdidn'tmatteratall.Itwasnice

opportunityforme!Sowedidn'tknoweachother,butwegradually

knewbyseeingandenjoyingontheVideoConferenceanditmade

betterourculturalexchangeontheInternet!!Nowwecanshare

manyideas,food,music,socialproblem,andevenlove&health!!
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Thisprojecthelpedustoknowdifferentcustomandculture.What's

more,welearneditnotbythetextbutbyrealKoreanpeople!!In

addition,wecommunicateinEnglish.Thatis,welearnhowto

speakEnglishatthesametimeeachother!!(Japanesefemale

student,Autumn2006)

Thankyouverymuchforgivingusthischancetohaveagood

communicationwithKoreanfriends.Ireallyenjoythisprogram

andIwillenjoyitfrom now on.Accordingtothefirstvideo

conference,IfeelmuchcloserwiththeKoreanfriends.Thefirst

videoconferencewasreallyveryinterestingalthoughIcouldn't

heartheintroductionsfrom allofthem clearly.Iam looking

forwardtoseeingthem.(Chinesefemale,Seinanexchangestudent,

Autumn2006)

Ireallyenjoyedwatchingvideofromyourschool.I'mjustgettingto

knowyourfacesandnames.Iwasverysurprisedthatyouride

bicycleinyourcampus.Wecouldnotridebicyclebecauseour

campusisquitesmallandit'sonthemountain.AndIsawyour

campuswassooooopeacefulwithlotoftrees.Themostamazing

thingwasthatyoucouldgotothebeachwheneveryouwant.Ican

notrememberwhenwasthetimeIvisitedthesealately.Iwantto

talkaboutitmore.Butmyolderbrotherkeepsmakingnoises

saying"Getoutofcomputer!!!"I'mlookingforwardtomeetyouin

videoconference,bye.(Koreanfemalestudent,Autumn2006)

Ye～ that'sright...Ifsomeoneridebicycleinourschool,thenthat

someonemaybegottenhurt;;that'shorrible;;Pleasedon'tanybody

tryridingbicycleinourschool;;ha;Justwalkandrun^̂Asshe
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abovesaid,themostamazingandjealousthingwasyouguyscan

seeeasilythebeautifulsea～ That'sreallygreat.InhereSeoul,we

canseeonlymountainandurbanthings.Iheardwearegoingto

meeteachotherinclassononline^̂ seeyanexttimeguys～ ^̂

(Koreanmalestudent,Autumn2006)

MeetingyouguysmakesmetohaveahopetovisitJapan.Your

countryisisland,soit'sveryeasytofindbeachesandcoasts.Butin

Korea,whenIwanttoseethebeachwithsands.Ihavetotakea

trainorbusandhavetogolongway.Ilikevisitingothercountry

andIheardJapanisverycleanandJapanesepeoplearekind.

Countryofgoodmanners!MyfriendisgoingtoOsakathiswinter.

Ienvyher..T_TKeepintouch(Koreanfemalestudent,Autumn

2006)
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